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TANZANIA CIVIL AVIATION AUTHORITY 
 

 
 

PUBLIC NOTICE  
 

THE TANZANIA CIVIL AVIATION (LICENSING OF AIR SERVICES) REGULATIONS, 2006  

AND (GROUND HANDLING SERVICES) REGULATIONS, 2012 
 

 
BOARD DECISIONS ON APPLICATIONS FOR AIR AND GROUND HANDLING SERVICES LICENCES 

 
 
 At its 31st Ordinary Board Meeting held on 26 November 2020 at the Aviation House, the Tanzania Civil Aviation Authority’s 

Board of Directors considered, among other things, applications for air and ground handling services licences from 
companies/operators listed hereunder; and reached the following decisions: 

 
A. APPLICANTS FOR AIR SERVICES LICENCES 

 
S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

 
1. 1

. 

 
MS. Unity Air Zanzibar  
Limited, 

 
(New Application) 

 

 Scheduled Air Service on the 
following routes: 

 
Approved for a 
period of one (1) 
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

P.O Box 2255 
Zanzibar, Tanzania. 

 
a. Zanzibar-Pemba-Zanzibar; 
b. Zanzibar-Dar-Zanzibar; 
c. Zanzibar-Arusha-Zanzibar; 
d. Dar-Dodoma-Dar. 

 

 Non-scheduled (air charter service; 
 

 Aerial Work. 

year. 

 
2.  

 
M/S Airkenya Express 
Limited, 
Wilson Airport 
P.O Box 30357,00100, 
Nairobi, Kenya.  

 
(New Application) 

 
Non-scheduled (air charter) service. 

 
Approved for a 
period of one (1) 
year. 
 

 
3.  

 
M/S Hotel Verde Zanzibar  
Azam Luxury Resort and  
Spa Limited (t/a Azam  
Aviation),  
P.O Box 744,  
Zanzibar, Tanzania.  

 
(Licence Renewal) 

 

 Non-scheduled (air charter) service; 
 

 Aerial work service. 

 
Approved for a 
period of one (1) 
year. 

 
4.  

 
M/S Mosswood Transport 
Tanzania Limited, 
P.O. Box 80250,  
Dar es Salaam, Tanzania. 

  
(Licence Renewal) 

 
Flying instruction service.  

 
Approved for a 
period of two (2) 
years. 
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

 
5.  

 
M/S Care Aviation and 
Tours Limited, 
P.O. Box 2958,  
Mwanza, Tanzania. 

  
(Licence Renewal) 

 
Non-scheduled (air charter) service. 

 
 

 
Approved for a 
period of one (1) 
year. 
 

 
6.  

 
M/S Cropcair Aviation (T) 
Limited, 
P.O. Box 11463,  
Mwanza, Tanzania. 

 
(Licence Renewal) 

 

Aerial work service.  
 

 
Approved for a 
period of one (1) 
year. 

 
7.  

 
M/S Shine Aviation 
Limited,  
P.O. Box 18126,  
Dar es Salaam, Tanzania. 

 
     (Licence Renewal) 

              

 Non -scheduled (air charter) service; 
  

 Hot air Balloon services in Serengeti 
National Park. 

 
Approved for a 
period of two (2) 
years.  

 
8.  

 
M/S Zantas Air Services  
Limited,  
P. O. Box 20965,  
Dar es Salaam, Tanzania. 

 
     (Licence Renewal) 

 
Non-scheduled (air charter) service. 

 

 
Approved for a 
period of two (2) 
years.  

 
9.  

 
M/S Air Excel Limited, 
P.O. Box 12731,  
Arusha, Tanzania. 

     
     (Licence Renewal) 

 

 Scheduled Air Service on the 
following routes: 

 
a. Arusha-Zanzibar-Dar-Zanzibar-

Arusha; 
b. Arusha-Dolly-Kilimanjaro-Arusha; 
c. Arusha-Seronera-Zanzibar-Arusha; 

 
Approved for a 
period of two (2) 
years. 
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

d. Arusha-Manyara-Ndutu-Fort Ikoma-
Sasakwa-Seronera-Manyara-Arusha; 

e. Arusha-Kuro-Manyara-Ndutu-
SouthSerengeti-Sasakwa-FortIkoma-
Seronera-Manyara-Arusha; 

f. Arusha-Dolly-Kuro-Manyara-Mwiba-
Ndutu-SouthSerengeti-Seronera-
Manyara-Arusha; 

g. Arusha-Kuro-Manyara-Seronera-
Kilimanjaro-Arusha; 

h. Arusha-Kuro-Manyara-Lobo-
Kogatende-Lamai-Sasakwa-
Seronera-Manyara-Arusha; 

i. Arusha-Dolly-Kuro-Manyara-Mwiba-
Lobo-Kogatende-Seronera-Manyara-
Arusha; 

j. Arusha-Kuro-Manyara-Mwiba-Ndutu-
South-Serengeti-Grumeti-Sasakwa-
Seronera-Kogatende; 

k. Lamai-Kogatende-Lobo-Sasakwa-
Grumeti-Seronera-SouthSerengeti-
Ndutu-Mwiba-Manyara-Kuro-Arusha; 

l. Arusha-South Serengeti-Seronera-
Tarime-Seronera-South Serengeti-
Arusha; 

m. Arusha-Serengeti-Kogatende-Lamai-
Tarime-Lamai-Kogatende-Seronera-
Arusha; 

n. Arusha-Kuro-Manyara-Ndutu-South 
Serengeti-Kilimanjaro-Arusha; 

o. Arusha-Kuro-Manyara-Lobo-
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

Kilimanjaro-Arusha. 
 

 Non-scheduled (air charter) service; 
 

 Aerial work service. 

 
10. 

 
M/S Coastal Travel 
Limited, 
P.O. Box 3052,  
Dar es Salaam, Tanzania.  

     
     (Licence Renewal) 

 

 Scheduled air service on the   
following routes: 

 
a. Arusha-Zanzibar-Dar and v.v; 
b. Arusha-Manyara-Tarangire-Dodoma-

Ruaha and v.v; 
c. Dar-Ruaha and v.v; 
d. Dar-Zanzibar-Pemba-Tanga and v.v; 
e. Arusha-Manyara-Serengeti-Tarime-

Mwanza-Kigali and v.v; 
f. Dar-Mafia-Songosongo-Kilwa v.v; 
g. Dar-Selous and v.v; 
h. Dar-Zanzibar; 
i. Zanzibar-Selous-Zanzibar; 
j. Dar-Zanzibar-Saadan-Matipwil-

Kwajoni-Mashado-Tanga-Mkomazi-
Moshi-Kilimanjaro-West Kilimanjaro-
Arusha. 
 

 Non-scheduled (air charter) service. 
 

 Aerial work service. 

 
Approved for a 
period of two (2) 
years. 
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

 
11. 

 
M/S Tourism and Public  
Relation Services (t/a  
Serengeti Balloon Safaris  
Limited), 
P.O. Box 12116,  
Arusha, Tanzania. 

 
(Licence Renewal) 

Non-scheduled (air charter) services for 
commercial balloons in Serengeti and 
Ruaha National Parks. 

 
Approved for a 
period of two (2) 
years. 

 
12. 

 
M/S Jambo Aviation 
Limited,  
P.O Box 40425,  
Dar es Salaam, Tanzania. 

       
(Licence Renewal) 

 
Non-scheduled (air charter) service. 

 
 

 
Approved for a 
period of two (2) 
years. 

 
13. 

 
M/S Mission Aviation  
Fellowship Tanzania,  
P.O. Box 13048,  
Arusha, Tanzania. 

   
(Licence Renewal) 

 
Non-scheduled (air charter) service. 

 
 

 
Approved for a 
period of two (2) 
years. 

 
14. 

 
M/S Regional Air 
Services,  
P.O Box 14755,  
Arusha, Tanzania. 

      
(Licence Renewal) 

 

 Scheduled Air Service on the 
following routes: 

 
Arusha-Manyara-Seronera-Grumeti-
Sasakwa-Kogatende-Klein’s Camp-
Lobo-Ndutu-Kilimanjaro-Zanzibar-Dar es 
salaam. 

 

 Non-scheduled (air charter) service. 

 
Approved for a 
period of two (2) 
years. 
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

 
15. 

 
M/S Tanzanian Air 
Services Limited,  
P.O Box 364,  
Dar es Salaam, Tanzania. 
. 

     
(Licence Renewal) 

 

 Scheduled Air Service on the 
following routes: 
 
a. Dar-Zanzibar-Dar; 
b. Dar-Mbeya-Dar; 
c. Dar-Zanzibar-Seronera-Zanzibar-

Dar; 
d. Dar-Arusha-Dar; 
e. Dar-Mtwara-Dar; 
f. Dar-Moshi-Dar; 
g. Dar-Kilimanjaro-Dar; 
h. Dar-Tabora-Kigoma-Tabora-Dar; 
i. Dar-Dodoma-Iringa-Dar. 

 

 Non-scheduled (air charter) service;  
 

 Aerial work service. 

 
Approved for a 
period of two (2) 
years. 

 
16. 

 
M/S Zan Recreational 
Products Limited (ZRP), 
P. O. Box 3688,  
Zanzibar, Tanzania. 

 
      (Licence Renewal) 

 

 Training of aircraft pilot;  
 

 Aerial work (Aerial Photography, 
Microlight crop spraying). 

 
Approved for a 
period of two (2) 
years. 

 
17. 

 
M/S Auric Air Services,  
Limited,  
Block 154 B,  
Malaika Road, Ilemela, 
Mwanza, Tanzania. 

 
      (Licence Renewal) 

 

 Scheduled Air Service on the 
following routes: 

 
a. Dar-Dodoma-Singida-Dodoma-Dar; 
b. Dar-Zanzibar-Selous-Zanzibar-Dar; 

 
Approved for a 
period of two (2) 
years. 
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

c. Dar-Dodoma-Mpanda-Dodoma-Dar; 
d. Mwanza-Tabora-Kigoma-Mpanda-

Kigoma-Tabora-Mwanza; 
e. Mbeya-Sumbawanga-Mpanda-

Sumbawanga-Mbeya; 
f. Mwanza-Kahama-Mwanza; 
g. Mwanza-Kahama-Tabora and v.v; 
h. Songwe-Ruaha-Songwe; 
i. Mwanza-Kahama-Shinyanga-

Mwanza; 
j. Dar-Dodoma-Singida-Mpanda and 

v.v; 
k. Mwanza-Shinyanga-Kahama-Tabora 

and v.v; 
l. Dar-Songea-Ifakara-Songea-Dar; 
m. Dar-Morogoro-Ifakara-Morogoro-Dar; 
n. Dar-Kilombero-Dar; 
o. Dar-Songea-Likuyu-Songea-Dar; 
p. Songwe-Mpanda-Songwe; 
q. Songwe-Chunya-Songwe; 
r. Mwanza-Kahama-Tabora; 
s. Mwanza-Bukoba-Mwanza; 
t. Mwanza-Karagwe-Mwanza; 
u. Mwanza-Tabora-Kigoma-Tabora-

Mwanza; 
v. Mwanza-Ngara-Mwanza; 
w. Dar-Dodoma-Iringa-Songwe-Dar; 
x. Dar-Songea-Dar; 
y. Dar-Zanzibar-Pemba-Dar; 
z. Dar-Arusha-Dar; 
aa. Dar-Mafia-Dar; 
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

bb. Songwe-Sumbawanga-Songwe; 
cc. Mwanza-Sumbawanga-Mpanda-

Mwanza; 
dd. Arusha-Manyara-Seronera-Tarime 

and v.v; 
ee. Dar-Zanzibar-Pemba-Tanga and v.v; 
ff. Arusha-Ndutu-Manyara-Seronera-

Grumeti-Sasakwa-KleinsCamp-
Kogatende-Lobo-Seronera-Manyara-
Arusha; 

gg. Mwanza-Musoma-Mwanza; 
hh. Mwanza-Shinyanga-Singida and v.v; 
ii. Dar-Mtwara-Dar; 
jj. Dar-Kilwa-Lindi-Nachingwea and v.v; 
kk. Dar-Iringa-Msembe-Jongomero and 

v.v; 
ll. Mwanza-Mpanda-Mahale-Katavi-

Kipili and v.v; 
mm. Dar-Iringa-Songea-Likuyu and v.v; 
nn. Dar-Iringa-Ruaha-Msembe-

Jongomero-Songwe-Sumbawanga 
and v.v; 

oo. Mwanza-Musoma-Seronera and v.v; 
pp. Arusha-Zanzibar-Tanga and v.v; 
qq. Dar-Zanzibar-Pemba-Tanga-

Mombasa-Tanga-Pemba-Zanzibar-
Dar; 

rr. Dar-Iringa-Njombe-Ruaha-Iringa-Dar; 
ss. Dar-Morogoro-Dodoma-Morogoro-

Dar; 
tt. Dar-Behobeho-Kiba-Matabwe-
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

Mtemere-Siwandu-Sumbazi-
Stieglers-Dar; 

uu. Mwanza-Shinyanga-Singida-Dodoma 
and v.v; 

vv. Mwanza-Kahama-Shinyanga-
Dodoma and v.v; 

ww. Dar-Dodoma-Iringa-Dodoma-Dar; 
xx. Dar-Dodoma-Songwe-Dodoma-Dar; 
yy. Mwanza-Tarime-Serengeti and v.v; 
zz. Mwanza-Musoma-Tarime-Serengeti 

and v.v; 
aaa. Dar-Selous-Ruaha-Selous-Dar; 
bbb. Serengeti-Mwanza-Kigali and v.v; 
ccc. Serengeti-Musoma-Entebbe and 

v.v; 
ddd. Serengeti-Mwanza-Entebbe and 

v.v; 
eee. Musoma-Kisumu-Musoma. 

 

 Non-scheduled (air charter) service.  

 
18. 

 
M/S Fly Safari Air Link  
Limited, 
P.O. Box 18065, 
Dar es Salaam, Tanzania.  
 

 
   (Licence Renewal) 

 

 Scheduled Air Service on the 
following routes: 
 
a. Tarangire-Serengeti North-Serengeti 

South-Ruaha 
b. Serengeti South- Serengeti North-

Lake Manyara-Tarangire-
Arusha/Kilimanjaro 

c.  Dar/Zanzibar-Selous-Mikumi-Ruaha-

 
Approved for a 
period of two (2) 
years. 
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S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

Mikumi-Selous-Dar/Zanzibar 
d. Saadan-Pangani-Lazy Lagoon-

Mafia-Selous-Mikumi-Ruaha-Mikumi-
Selous-Dar/Zanzibar 

e. Ruaha-Katavi-Mahale- 
f. Dar-Mafia-Selous-Mafia-Dar. 

 

 Non-scheduled (air charter) service.  

 
19. 

 
M/S Safari Plus Limited,   
P.O. Box 77409,  
Dar es Salaam, Tanzania. 

 
   (Licence Renewal) 

 

 Scheduled Air Service on the 
following routes: 

 
a. Dar-Dodoma-Dar; 
b. Dar-Arusha-Zanzibar-Dar; 
c. Dar-Arusha-Dar; 
d. Dar-Mafia-Dar; 
e. Dar-Arusha-Seronera-Arusha-

Zanzibar-Dar; 
f. Dar-Seronera-Dar; 
g. Dar-Zanzibar-Pemba-Zanzibr-Dar; 
h. Dar-Zanzibar-Mtemere-Zanzibar-Dar; 
i. Dar-Mtwara-Dar; 
j. Dar-Iringa-Dar; 
k. Dar-Songwe-Dar. 

 

 Non-scheduled (air charter) service. 

 
Approved for a 
period of two (2) 
years. 
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B. APPLICANTS FOR GROUND HANDLING SERVICES LICENCES 
 

 
S/No. 

 
APPLICANT 

 
TYPE OF APPLICATION 

 
SERVICE (S) APPLIED FOR 

 
BOARD DECISION  

 
1.  

 
M/S Servair Aviation 
Limited, 
P.O Box 18002, 
Dar es Salaam, Tanzania. 

 
(New Application) 

 

 Service(s): 
Fixed Base Operations 
 

 Airport(s): 
Class I 

 
Approved for a period of 
five (5) years. 

 
2.  

 
M/S Africa Flight Services 
Limited, 
P.O Box 5896, 
Dar es Salaam, Tanzania. 

 
(Licence Renewal) 

 

 Service(s): 
Cargo Handling 
 

 Airport(s): 
Class I 

 
Approved for a period of 
five (5) years. 

 
NB – Ground Handling Licences: 

1. A licensee can only provide the approved services after being granted a concession to do so by the respective airport 
operator(s). 

2. A licensee approved for class I airport is automatically approved for classes II and III airports as well. Likewise, a 
licensee approved for class II airports is automatically approved for class III airports as well. A licensee approved for 
class III airports can only provide services at airports under class III. 

3. The classes are categorized for the purposes of licensing of ground handling services as follows: 

1. Class I – Julius Nyerere International Airport; 

2. Class II – Kilimanjaro International Airport, Abeid Amani Karume International Airport and Mwanza Airport; 

3. Class III – Other airports in the United Republic of Tanzania. 
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DIRECTOR GENERAL 
TANZANIA CIVIL AVIATION AUTHORITY 
P.O. BOX 2819 
DAR ES SALAAM    
TANZANIA. 

 


